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PRESIDENT'S OPENING REMARKS

| Dear Colleagues, Ladies and Gentlemen

It is my pleasure to present to you the Annual Report of the Chamber
of Private Enforcement Agents for the year 2008. This is ¢cersl
year, when all the offices worked efficiently and also ther yelosing

the three-year cycle from the Chamber's establishmeritl(28/05).
There's no way to omit a comparison with the problems in the
beginning, activities' review in the middle and upon summaritheg
whole period, to reach the unconditional conclusion: the Chamber
fulfilled its primary and most important mission - an efficiarid qualitative system of
private enforcement started working and strengthened its posititi ibetst interest of the
citizens, society and the state.

If, during the years 2005 and 2006, we fought the new profession to be orb@tliecause
this depends a lot on the legal framework and in the year 2007 mwmatkd the multiple

obstacles to it, in the year 2008 the accents were put on r¢hgrefficiency and quality of

work, its enhancing through serving judicial and non-judicial documewtsallecting state

receivables, as well as establishing high professional ebyiqggeparing a Code of Ethics,
which is already a fact.

During the past year, the Chamber has exerted signifeftorts to improving the efficiency
and working conditions of the private enforcement agents. Lots ofingsewith state
institutions were held for achieving a very important purpose of dines whole information
regarding the debtors to be received as soon as possible within anifawtes, i.e.
electronically. The result was that agreements wereheshon the electronic access to the
Property Register, BULSTAT Register and Cadastre. Wi \sssured by the Ministry of
Finance that in the beginning of the year 2009, the communicatioreén the bodies of the
National Revenue Agency and the private enforcement agerié\(),Fregarding any and all
statements of public duties under the TSSPC (,Tax and Social yeewicedure Code"),
shall be performed electronically, which will additionally iféate and speed up the
proceedings; it shall be normal also the check ups, regarding n@splaank accounts to be
required and received in such manner.

The new Civil Proceedings Code (,the CPC*), with allraslical changes, was enforced on
01/03/2008, which lead to its discussing and explicating at two semimi@anized by the
Chamber, including the three national conferences in April, 8dggeand November. Our
representatives participate in the workshop at the Ministdusfice for monitoring the CPC
but it is still too early to make specific and unconditional agsions for any amendments
required. The problems are obvious even at the present momentadrethef summoning,
special representative's appointment, the public sales and sd wmas Ifound out that
»suspension of motion of a motor vehicle* measure, practically doesvork, which made
necessary the workshop, collaborating with the Ministry of Intetdosuggest amendments to
the Road Traffic Act, and we expect these amendmentsnaKk it effective.

Finally, the long-expected competition for assistant-private eafoent agents was held,
which allowed the offices to increase their capacity and quallityork, which is our basic
priority. This required special training for the assistamiset organized in November.



In this year again our chief partners were the Ministryusitice and Ministry of Interior; we
thank them both for the effective collaboration and support.

Collection, summarizing and standardizing the enforcement'siqead of a special
importance to the Chamber; the Case Book collection, entififorcement”, will be the
main road to that. Many of the judicial decisions existingewmade pointless by the new
CPC and the new ones are still notl enough; this impeded us aredsimadown but the 2
issues, prepared in 2008, contained articles and materigysinvgortant and useful to our
colleagues-lawyers.

The directions of the activity and volume of work of the Chambeilimeomincreasing but this
circumstance does not affect the quality of services, providdd toembers, the developing
training and very good relations with media; thanks to the lattercarried out a meeting
with our colleagues from Macedonia in May in Ohrid.

In the international aspect, we said farewell to a venyeagear, full of events, meetings and
conferences. The European regulations in the area of the enémicare not well-known in
our country yet and thus, we pay special attention to this sghefebruary, in Brussels, a
large international conference was held regarding the new nismie the European
legislation; the experience acquired will be exchangedspeaial training, as well as in series
of articles in our Case Book. In October, in Budapest, wecgzated in a meeting of the
Eurodanube organization, an International Union of the enforcememisagéiich unites the
countries in Central and Eastern Europe, our representativesaljetg and quite a few
colleagues from the country visited the meeting in Ohrid tot wéh the colleagues from
Macedonia, we had a representative also at the generahgieéthe Polish colleagues, who
experienced lots of difficulties in 2008. We met several dalegafrom different countries,
interested in the Bulgarian experience - Ukrainian, SerBiangnian and Albanian ones.

The Chamber's development priorities for the next year wiltibected to improving the
legislation and more precisely, the CPC and TSSPC, theal&ctccess to all institutions,
connected with the enforcement, including the enlarging and autgnthaeir activity. The
trust of the citizens, society and institutions will be of greaportance and it presumes
transparency, effective control and observing the Code of Ethies.dé&btors' register and
publishing the public sales on the Internet will be implememtede year 2009.

The Chamber shall continue developing the range of servicesdedow its members,
including the comprehensive training of PEA, their assistamdsofficers, and shall work in
close collaboration with the institutions, Bulgarian and forgigrtners and the media.

Georgi Dichev,

Vs

President



1. GENERAL REVIEW OF THE SYSTEM OF PRIVATE ENFORCEMEN T

Almost three years have passed from establishing the priniiecement in the Republic of
Bulgaria and summarizing this period, the unconditional conclusiomaads that this reform

is extremely successful. Not just because the World Bank cpfeé it as one of the 10th

most successful reforms for the year 2006 worldwide. The rem@ttelling - 37,000 cases
opened in the year 2006; 64,000 in the year 2007 and more than 70,000 in 2008. Cases
concluded: 5,500 in 2006; 17,200 in 2007 and about 30,000 in 2008. The amounts collected
are, as follows: 95 million BGN in 2006; 250 million BGN in 2007 and ad@@ million

BGN in 2008. (Note: the data for 2008 are approximate and based on tlgedraiéports and

the preliminary data, input by the PEA).
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For the tree-year reporting period, the PEA has concluded 52,700 easethe amount
collected is equal approximately to 750 million BGN.

The system operates and develops progressively, the numbefficefrs at the offices
increases and their amount has exceeded long ago 1000, as in tR@0&ab5 — assistant
private enforcement agents assumed the office, and thus, thty quel capacity of the
private enforcement agents was increased. At the sanee tine offices use contemporary
technologies in their office work and access to informatiomrcbgg the debtors, as the
greater part of it is received in an electronic wayueng the process' speed so important.

Not only companies, banks and business entities in general gmevéiite enforcement agents'
clients but also Bulgarian citizens entitled to receivabsesrathe grounds of civil relations,
as well as resulting from labor remunerations, support money ardingaaver a child.
Considering that the charges regarding the latter receivatdesot deposited by the creditors
but are paid off by the relevant court's budget, and this never happacically the private
enforcement agents in our country finance by their own resourceggaisftcases, which are
not a few.

By virtue of the new CPC, the PEA started serving cdoduments; this practice shall
become more common and it will help eliminating one of the redsomnielaying the cases in
the court.

During the last year, more and more public creditors, includinge soomicipalities, started
using the PEA for collecting their state receivables and #xisept being an expression of
trust and recognition of efficiency, will be also of grbanefit for the state budget (fisk).



The private enforcement in our country complies with all the Eaopeteria of a modern,
legal and effective work.

2. INFORMATION ABOUT THE CHAMBER

From the date of its establishment on 26/11/2005, during its existivec&hamber of the
Private Enforcement Agents has managed to establish isal§aod partner of the Bulgarian
and foreign institutions, striving for imposing high professioredards and ethical behavior
among the enforcement agents, maintaining efficient workingioetawith the authorities
and institutions, and offering wide range of services, benktimits members. Purposely,
efforts are exerted to maintaining active relations with #reegal public and media, aimed at
recognition and raising the image of the private enforcemget's profession.

The operating PEA cover almost all regions in Bulgaria, sheeregions of the Smolyan
District Court and Lovech District Court. Within these two regjdhe enforcement is carried
out only by the state enforcement agents.

At the present moment the number of the Chamber's members ias1l83,0f them are men
and 81l-women. Each member of the organization has his/her owrddile kept at the
Chamber's administrative office. The files are arrangedsitending order of the private
enforcement agents' registration numbers and are updated reqaaaiig, data, containing in
the notices for alteration of circumstances under the PEAAI Bhainput in the PEA's
Reqgister.

The Chamber is administered and managed by a Council and hiés disposal an
administrative personnel, consisting of 4 officers. It isrfgially independent and is not
funded by the state.

3. ACTIVITY REVIEW

In order to obtaining a realistic picture and drawing up a balanttee gfccounting period, an

inquiry was conducted this year again amongst the private enfenteagents, covering some
basic aspects of our activity. The assessment form inclgdedtions about the services,
rendered by the Chamber to its members, the quality of thize® organizational skills of

the officers and activity of the management.

We are thankful to all our colleagues, who participated inrtteairy and were very impatrtial
and critical in their personal assessment as members glilde Upon summarizing of the
opinions, collected by the inquiry lists, the results areplmas:
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All of the PEA, who have filled and submitted the inquiry listdglly 43), are satisfied with
the Chamber's activity in general. The assessmentyeecéor the services, provided by it
and the usefulness to the individual PEAS.i84 according to the six point mark system, and
administrative services' provision is assessed by the highask, 5.36 Enforcement
Collection issuing has received an average mark.@® and this replaced it from the first
position for the last year. This results from enforcing the &€ and the lack of enough
practice according to the new provisions in the courts, which do wetder the proper
material for comments by our authors in the Case Book.

All the participants in the inquiry have determined its warlpasitive.

Upon summarizing, good results have been read regarding the wotlke oBCPEAS'
management and the Chamber's administrative personnel. Tiageavesult for the work of
the management for the year 20085.132 (in comparison, the mark, received in 2007, is 5.36
and in the year 2006 - 5.05), and the team of the officers attheistration is assessed with
5.66(5.40 in 2006 and 5.63 in 2007).

As most beneficial activities in favor and interest of thembers in the year 2008, the
greatest number of the participants determine: the reedettronic access to the databases of
ESGRAON, the National Social Security Institute (,NSSI‘the Property Register,
BULSTAT Register, Cadastre; the beneficial collaboratiothvihe Ministry of Interior;
timely information and seminars conducted. On the next place,cah@nunication is
positively assessed: on one hand, with separate members aGtiaimder's administrative
personnel, and on the other hand, of the organized national confesedaegional meetings
of the private enforcement agents.

Regarding the adequacy of the membership contributions, comparedBIGRiEEA'S activity,
the opinions are heterogeneous but the majority of the PEA inquoesider that the
membership contributions have be doubled with a view to the inflatitimei country and the
opportunity the BCPEA to be self-supporting. Not in the last plaegy colleagues consider
that the Chamber's financial independence will help theigeesf the organization to be
strengthened.

Substantial part of the inquiry lists referred to the expectattowards the private
enforcement agents' professional behavior. The colleagues' opinendendivided into
groups, based on three basic categohiethe first place, the attitude of the state institutions
towards the private enforcement agents has to be clafifi¢khe second placethe Chamber,
being the PEA's professional organization, must ensure theytiemdback to its members
regarding the processes and activities running, summarizirgptitepractices in the country
and taking up an attitude before the institutions to important reategarding the judicial
enforcementln the third place, the public attitude towards the profession has to be formed
by implementing a wider media and explanatory campaign about thdiohscand
obligations of the private enforcement agents.



There is criticism, of course. According to the participaimguired in the year 2008, the
activity should be improved, regarding the following directionsirnkerests of the guild to be
asserted more firmly before the state institutions; an aotiegia campaign to be organized,
aiming at promoting the PEA's powers under the new CPC; agtivle for developing the
general debtors' register and the enforcement cases at iRfpfgving the access to
information regarding the Chamber's activity by the PEA; upgrattieagnternet web page
and the communication of the members through a closed internal fettangthening the
control and in cases of failures in work, performed by collemquel ascertained, to be
reacted fast, clearly and through.

Notwithstanding the constructive criticism and recommendations, &7é PEA inquired
consider that the CPEA during the past year was poshidgegress was achieved.

3.1. NATIONAL AND REGIONAL CONFERENCES, WORKSHOPS

In the year 2008, the Chamber's Council, implementing its poliegafimum proximity to
the problems of each PEA, organized three national conferehosesy which current matters
and problems were discussed, arising in the practice of the REforums passed in the
spirit of open dialogue and positive discussion on the common problemsngmtihe
colleagues in specific areas and in the whole country.

The First National Conference of the private enforcemgenis was held on 19 April, 2008
in Samokov Hotel, Borovets resort. The greater part of theimgrforum's time was
dedicated to discussions and comments on standardizing the PEAEegraelated to the
enforcement of the new CPC. The new text and the problems iwdHe of the PEA,
resulting from the new texts, were discussed. The colleajatgmnged their experience and
put questions regarding summoning and the public sales. A decisioad iby the SAC
(Supreme Administrative Court) for Administrative Case No.242008, was presented and
concerned the period for the mandatory registration under the \(&&ie Added Tax Act),
regarding the freelancers, including the PEA. The Chairman afotinenittee on legal matters
at the CPEA reported before the delegates at the forum ab®uwdtks performed for
drawing up a Code of Ethics of the private enforcement agdigsellaneous organizational
and common matters were also considered.

On 6 September, 2008, Albena resort became the host of tbedI&ational Conference of
the private enforcement agents. Unfortunately, the conduttiofdrum was marked by the
consecutive attempt (eight only within two years), on the peradnpeoperty of a private
enforcement agent. The participants in the National Confenemited their indignation and
anger at the continuous brutal offences against officialaghbeé¢legated state powers to by
the State regarding the judicial decisions' enforcementpiitiate enforcement agents in the
Republic of Bulgaria expressed their explicit protest agaimst unlawful act and on the
Unification Day, they appealed to uniting the state bodies' effortsdealing with this
shameful problem in our country. In its official protest note, @mamber of the Private
Enforcement Agents referred to the Chief Prosecutor, thesddmof Interior, the Minister of
Justice and the Supreme Judicial Council, appealing to immedilateneasures against the
criminals, who, by their offences, threaten to ruin the mostessful reform in the judicial
system.

The accents of the discussion in Albena were put on: presentirge work-group the first
completed version of the Draft Code of Ethics; the acced®edPEA to the Registry Agency's
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databases, i.e., the Property Register, BULSTAT RegsteérSurvey Agency, as well as the
Enforcement Information System in Bulgaria - advantagesdbisdages and perspectives.
This meeting granted the opportunity to the PEA to raise currenirgrattant questions of
their everyday work, as well as discuss with the memberhefCouncil the substantial
problems of the reform and the profession particularly.

On 1 and 2 November, 2008, in Kardzhali, on the initiative of colleadwen Southern
Bulgaria, a regional workshop of private enforcement agents asidt&sts-PEA from the
Southern Central Area was held, districts of Plovdiv, Staigo#a, Kardzhali, Haskovo. The
workshop's purpose was establishing the beginning of a regional dis@iskrum of
colleagues, PEA, on problems and decisions of enforcement meBavdscelebrating the 1
November, the National Educational Leaders Day, procedure andizatianal matters of
the enforcement were discussed - individually and jointlyhatworkshop. Experience was
exchanged regarding the application of enforcement methods undemi@P@ and namely
- public sales, auctions and etc., including problems in VAT appicat different types of
sale. The Chairman of the CPEA touched in his statemensaise organizational problems
related to improving the work with the institutions - the Regigtgency (the electronic
access to its database), Traffic Police (Applicatiorhefrheasure ,suspension of motion of a
motor vehicle” and the Draft Amendments to the Road Traffi);Ake Survey Agency (the
forthcoming possibility for access and print-out in an electronic fafrthe survey maps), and
etc. It is expected that in the year 2009 in this regional falsm colleagues, PEA, to take
part in from all judicial regions in the Southern Central Badtern Regions.

The third national conference was held on 28 November, 2008, in yhefc8ofia on the
occasion of celebrating 26 November, the Private Enforcemgents Day. The problems in
the PEASs' practice during working with the Registry Agency ande§uhgency were shared.
The amendments to Road Traffic Act were commented, connectéd tet measure
»suspension of motion of a motor vehicle”, as well as collectimg charges for state
receivables' enforcement. Upon discussing the text of the Mmadie of Ethics and in
connection with this, the amendments to the Memorandum of tBACBts of comments,
critics and notices were made. The members of the team d@Brnsured their colleagues
that all notices and comments will be taken into consideration whevindraip the final
version of the Code, which shall be subject to voting aténeml meeting. The discussion of
the nominees’ applications by private enforcement agents facipation in the BCPEAS'
bodies within the next three-year mandate was an importarfithd agenda.

During the accounting period, three workshops of PEA from Sofia @ity Sofia District
were also held. Alike their colleagues from the other jadlidistricts in the country, the
private enforcement agents from Sofia City and Sofia Distiliscussed the problems,
regarding the adoption of the new CPC, assisting the bodies of thetiyliof Interior
connected with the Instruction's application, the procedure foyiegrout public sales in the
buildings of the regional courts, providing remote access to ttabakds of ESGRAON,
NSSI, NRA, RA, Survey Agency and etc.

The BCPEASs' Council will pursue a consistent policy for indrepthe knowledge, aiming at

the Chamber's members to be constantly aware of the arall autivities of the professional
organization by holding the national conferences and workshops of the PEA.
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3.2. INTERACTION WITH INSTITUTIONS

3.2.1. Adoption of the new CPC, in force from 1 March, 2008

From the moment of establishment of the Chamber of the PrivdtecEment Agents, its
primary purpose is all the private enforcement agents to wtaniting efficiently. The
Chamber's inflexible will is the legislation in our countrywasl as the state institutions and
their officers to ensure any and all conditions required ti@ptivate enforcement agent to
perform his/her work and thus, this profession to be a synonym ofeaffic legality and
ethics. It is no chance that one of the profession's prionitiesii activity during this year has
been directed to improving the legislation, and more precisel, @ summarizing and
standardizing the practice regarding the enforcement procedure.

Effective 1 March, 2008, the new Civil Procedure Code is inefoSimultaneously to the
other substantial amendments in the legislation, some alatdrdanges were made in the
provision of institutes, connected with the enforcement underazs#s. The more important
moments, related to the activity of the private enforcemepntagfor performing their

functions, are the amendments in summoning, adopting the orderingg@nyssehanges in

the course of the enforcement procedure, as well as some anmsde@ncerning the

allowance and imposing security measures.

The Chamber shall participate, represented by its representatithe Committee on Legal
Matters at the Parliament in connection with the developmetiteohew Civil Procedure

Code. A great number of the private enforcement agents' prompesalsadopted but there are
certain texts, which will impede again the enforcementtidd moment, we analyze the
application of the Code as by the PEA, as well as by the oDartthe grounds of this

analysis, in the year 2009 we will table again our proposanfi@ndments.

3.2.2. Participation in workshops, coordination groups and pholic forums with
representatives of the institutions

One of the basic tasks of the Chamber is rendering assesta establishing the best possible
conditions for private enforcement's operating. In this senseCthmcil required by a
number of state bodies to ensure the electronic access to ahmatibn, necessary for the
purposes of enforcement: from the Ministry of Regional Developraadt Public Works
regarding ESGRAON, from the Registry Agency - regarding Property Register and
BULSTAT Register, from the Ministry of Inferior - regarditige Road Police's Register,
from the NSSI and the Ministry of Justice - regarding any anaegisters kept by them, by
the Ministry of Finance - regarding the bank accounts dectrddequiring and receiving in
electronic form the certificates, issued by the NRA and tita¢e SReceivables Collection
Agency (,the SRCA). Quite often the state institutions havede attempts to hinder the
PEA from performing their duties only because of the term gpeftz The examples are not
few - the SRCA, the NRA, The Registry Agency, the Surkggncy, Agriculture and Forests
Agencies, the State Enforcement Agents and etc. Soméheofagencies required the
information provided to be paid for.

Notwithstanding the problems, incessantly occurring, the principtés efficient
communication and partnership with the participants in these ge®eseaccepted by the
managing bodies of the CPEA, had positive results. During the acwpyeriod, many
coordination meetings were held and leading representatives afdfitutions, listed above,
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were present. Workshops were established and finally, #etivity lead to number of
relieves when using the data required.

Resulting from the foregoing, from December, 2008, the privatereament agents have
already been allowed the electronic access to the Propertst®eamind BULSTAT Register at
Registry Agency, and in January, 2009, an agreement was sighettievSurvey Agency for

free access by the PEA to the information, included in the yunaps and registers (,the
SMR") of the Republic of Bulgaria. The access to the ESGRAR@Nister and the registers,
kept by the NSSI, was ensured in the year 2007.

The interaction between the Chamber and the Ministry ofiémtés more than successful.
The participation of the Council's members in the joint workshogether with
representatives of all the departments at the Ministry efibrt lead to deciding a number of
problems, connected with the application of basic legal aots;erning the PEAS' activity,
and namely: the CPC, Bulgarian ldentity Documents Act, Ordinkd&e Foreigners in the
Republic of Bulgaria Act, Road Traffic Act, Instruction on the c¢bods and procedures,
upon which the bodies of the Ministry of Interior render assistantieet@rivate and state
enforcement agents for the performance of their powers.

With the purpose of efficient implementing of the Assistamsgruction, several meetings at
national and regional level were held between the PEAs andaiies of the Ministry of
Interior, where the security and protection measures of B &nhd their offices were
discussed. Considering the fact that at this stage thdacTRaffice does not have the technical
possibility to electronic connection, in the Instruction itsijgusated that this service is liable
to providing information to the private enforcement agents witkeérshortest possible terms.

On 6 October, 2008, in the city of Sofia, at the office of tRES, a workshop was held in
the presence of the Chamber of the Private Enforcement Agetshiteepresentatives of the
Ministry of Interior, Traffic Police, Ministry of JusticeRolice National Department and
Bulgarian Identity Documents Department Sofia Police Diret#ordhe meeting was
organized because of the problems occurred, when applying Ar(5%8t the CPC with a
view to working out the details of the security measure ,sugpered motion of a motor
vehicle. The Chamber proposed the texts in Instruction No.13-849/200& altered and
amended but at the end of the discussions, it was considergdebatamendments shall be
tabled to voting to the Law on Amendments to the Road Traffic Wet. representatives of
the various departments and units at the Ministry of Interior,wdre present at the meeting,
raised a few problems, and namely connected with limitatiapplication under the
Bulgarian Identity Documents Act and the Foreigners in the RepobliBulgaria Act,
regarding the expenses, connected with the enforcement and relatesl administrative
procedures when imposing compulsory administrative measurescand e

During the present year, a priority in our joint work will be a paog development for joint
seminars and trainings in the departments of the Ministryintdrior and the private
enforcement agents at regional and national level.

Upon the CPC enforcing and under its provisions, stipulating the puaitdis at the premises
of the regional courts, not a few regions in the country fagcedt difficulties in settling this
problem. Many of the regional courts did not have at their displosahaterial and technical
base to be provided to the enforcement agents for performing tfieialofluties. In this

difficult process the good communication and mutual will of allredted parties these
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difficulties to be provided for and stipulated, played an importalg#. By means of the
correspondence and many meetings between the private enforegeetst and the chairmen
of the regional courts in the country, many good results were\athi

The Chamber continued its policy of sociability and transpareacthe public and its
partners. The Chamber's management receives valuableatdeabout the opinion of one
basic partner and adherent to the reform, i.e. the AssociatBanifs in Bulgaria. The banks
and business' representatives unconditionally support the Chamber imitidgves and
express their satisfaction of the private enforcement dgeoatk, underlying that the results
are impressive regarding the fastness and enforcement pfdib@l decisions. At the same
time it is understood that the reform in the enforcement contiandshere is lots of joint
work that has to be completed. The banks, business and the GR&Aished a regular
dialogue and close working relations as within the past year our ijutidtives were
prolonged. The representatives of the bank and business sectenrstguest all the events,
organized by the Chamber - training courses, official forumswels as workshops at
operative level. The Chamber's management tries tinseipform its members about the
guestion, raised on behalf of the bank and business and thus tipedseiste decisions to be
found out for eliminating the practical problems in their everydaynmon work. The
organizations of business in Bulgaria played an important role foeimenting the reforms
in the enforcement and they will continue being a basic pasfriae CPEA.

3.3. PUBLIC RELATIONS

At the present moment we can already talk about creativéoredasuccessfully established
with the media, which are good partner of the Chamber fortémpts to inform the general
public and protect the public interest. Journalists from variousmatand regional media
(television, press and radio), were present at almosoraiirs, organized by the Chamber -
workshops, conferences, seminars, traveling and etc. The BCR&EAN has sent regularly
press communications and invitations for all important eventslenelopments in the area of
the enforcement and thanks to which in the national and regionadgent electronic media
many articles and reports appeared. This activity supportsilihef the CPEA to maintain an
open and active dialogue with media, which are main factor forrmifg the public and
forming the public opinion.

An example in that sense was the visit from 23 to 25 May, 2008, af pawate enforcement
agents and Bulgarian journalists from national media in then toivOhrid, Republic of

Macedonia. After the delegation returned in Bulgaria, the ddagian experience was
reflected in the TV program, called ,Zakonat i nie“ (,LamdaUs"), broadcast by the
Bulgarian National Television, the Bulgarian National Radarik radio and published in
more than sixteen articles in central daily newspapers.

Important role for the overall information and public relationygdg of course, the parties in
the enforcement procedure, being direct or indirect partitspant, like the bank institutions,
business' representatives, attorneys, insurance agents aitizéres.

3.4. SUPERVISION OVER THE ACTIVITY OF THE PRIVATE EN FORCEMENT
AGENTS

By virtue of the PEAA and its Memorandum, the Chamber s$iahd its principles,
protecting the public interest. The Chamber and its membeesvebthe supremacy of law
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and in their work they manifest responsibility, transparency aneégsioinalism. One of the
most important duties of the BCPEA's Council is exercisingct¥e supervision for
observing the law and Memorandum by the Members. This gctshll be of great
importance for the success of the profession and thus, the Cpaysih lot of attention to it
and exerts efforts to improving the supervision in terms fafieficy and transparency. The
Ministry of Justice (by its judicial and financial supervisaay BCPEA (under a resolution
of its Councils of its members and/or persons, specified in J&xt.subsection 11 of the
BCPEA's Memorandum), shall pursue independently one of the sitiwrpolicy of control
and supervision over the activity of the PEA and shall see forcagiph of the rules for
professionalism and ethics. The check ups shall be carried ocatresult of individual
complaints, as well as over the overall activity of the PEAfices.

3.5. INTERNATIONAL COLLABORATION

The Chamber of Private Enforcement Agents became a fullimghtber of the International
Union of Judicial Officers (UIHJ), giving the right to two-maulgarian delegation to
present at the meetings of the Standing Council, held twicean ¢ the moment 69
member-states participate in the International Associati@nfafrcement Officers. Very soon
some more member-states shall joint the international §sioigal organization; at the present
moment these future member-states have the status of@tssand associated members.

In 2008, by reason of multiple engagements, the Bulgarian delegditioft manage to
present at the two meetings of the Standing Council of the Uthid European Council (in
May, 2008 in Talin, Estonia and the World Council (in November, 200Baris, France).
Our representatives, however, participated in the meetintheofcountries, members of
Eurodanube, held at the end of October, 2008 in Budapest, the capifaingary. The
participants in the conference had the opportunity to exchange infonnadoout the current
status of the enforcement system in their countries, and ptasénmodel of public sales of
real properties. Once again the unconditional conclusion was maidéé member-states in
Eurodanube have common history, present and future and strive witargmublems of
their legal systems and respectively, the profession of etiiercement agent. In the
circumstances of the current economic crisis, the unificatidns&rengthening the process of
the enforcement in these countries, shall acquire critical tapoe. The common goal must
be the recognition of the enforcement as a fundamental institatithe justice, especially in
striving for and competing with the companies for debts' collecimh the agencies. This
may be achieved only by unification of forces, which is the basgagement and goal for
Eurodanube.

From 13 to 15 May, in Visla, Poland, a national congress oPtish enforcement agents
was held, followed by a symposium: ,Analysis and AssessmetiieoRmendments to the
Enforcement Agents Act and the Enforcement”. The Vice-Beesi of the Bulgarian

Chamber attended at the event, as was officially invitedhiey Rresident of the Polish
Chamber.

From 23 to 25 May, 2008, the Bulgarian Chamber of the Private Emi@mt Agents
organized a working visit of big group of journalists from leading immed the country,
together with private enforcement agents from Ohrid, Republdagiedonia. We visited our
Macedonian colleagues, the private enforcement agents. Consithettinige Macedonian and
Bulgarian private enforcement agents started comparateely their practice, this visit was
very beneficial for exchange of good practices, discussing goetigesin the enforcement
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and improving the collaboration between the two countries in pursuanceeahational
judicial acts. During the visit, Mr. Antonio Koshtanov, a Chamnaf the Macedonian
Chamber, make our delegation acquainted with the Macedonian peivimieement system
and its professional organization, with the disciplinary measamdsmechanisms of control
over the profession of the private enforcement agent in the Reptibiacedonia, as well as
with the organization of the offices of the Macedonian privatereement agents and using
technologies for management and control.

This visit, organized especially for the media's represerttiprovided them with new
beneficial information about the information practices, appligtierarea of enforcement. On
the grounds of the information received, the journalists manageahipare the practices in
Bulgaria and Macedonia, which was the excellent basis for puldiskmd distribution of
more than 20 interesting and useful reports, interviews andeartitkthe national media after
their return to Bulgaria. A documentary film was produced fortridneel and it was broadcast
in June, 2008 in the legal program ,Zakonat i nie” (,Law and US*) dar©el 1 by the
journalist Reni Nikolova. The film presents the working visitl és results, as juxtaposes the
Macedonian and Bulgarian enforcement systems.

It must be underlined that the attention of our colleagues tonope is directed to the
successful implementation of the reform of the judicial systeBulgaria, and more specially
its part, regarding the enforcement. The UIHJ, representeds byresident, Mr. Jacques
Isnard, stated his firm support to our country and his readiness tor rangekind of
assistance for any further conducting the reform to its sdctessl.

In 2008, the Chamber of the Private Enforcement Agents was alsosbf some foreign
delegations' visits.

On 19 and 20 February, nine-member delegation from Ukraine visitedl bgy group of
colleagues-lawyers from Serbia visited us within the periodApt@. On 5-8 November, we
met guests from Armenia, and in the mid December, an Albaniagat&n. The interest of
the foreign experts in the model of the enforcement in the RepefbBalgaria was dictated
by the serious debate in their countries for reforming their jaidgyistems and particularly,
the system of the enforcement. The common in these all cemintras that now the
enforcement of the judicial acts there was slow, inefiic@nd didn't respond to the needs of
the market economy. The basic purpose of the visit was treiinm acquainted with the
system of the private enforcement, being adopted only sincer gdars in countries like
Bulgaria, Macedonia, Estonia, Lithuania and Latvia and subsequprejyaring a survey for
realization and application of such system in their countriesin® the visits, it was very
important to our guests we to share with them our experience eihesons, acquired by the
Bulgarian private enforcement agents and their professionahiaagion in the course of
transition from state to liberal profession's model. Topics @&xameme interest were: passing
of a legislative process, adoption and enforcing of the PEAAaraddges and disadvantages
of the ,mixed" model; examination and appointment of PEA; functbrthe Ministry of
Justice; powers and activity of the Chamber of the PEA; tiparaf the PEAS' offices;
make-up of the Tariff on Charges and Expenses to the PEAAljt}icdnd insurance of the
PEA; disciplinary process; supervision and control over the igctof the enforcement
agents; interaction with the court; public opinion about the new madelmany more.
During these visits, some visits to offices of private esdorent agents were made, where our
colleagues from abroad had the chance to get acquainted at #ptitevdbrganization of the
working processes at the office, as well as with the automatnd computerizing of these
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processes, with the procedures, concerning the secretary ggdpiibcedures, electronic
access to information about the debtors and serving thegp#otthe enforcement in real time.

3.6. SERVICES, PROVIDED TO THE MEMBERS OF THE CHAMBE R

3.6.1. Competition for Assistants - Private Enforcement Agda

In the beginning of June, 2008, finally the long-expected competitiragsistant-private
enforcement agents was held. An examination was fixed pursuari?é¢orae, issued by the
Minister of Justice, dated as of 27/03/2008, and 107 competitors dedes)i were present
from all over the country. The examination was verbal and wesessfully passed by 82
candidates. Up to the present moment 54 of them are duly aethassistants - private
enforcement agents and work at the offices of the PEA inuditipl areas in Bulgaria.
Actually, this allowed the offices to increase their cagyaand quality of work, which has
been one of the main priorities of the BCPEAS' actiditying the year.

With regard to establishing an official status of the new primflessssistants - private
enforcement agents in Bulgaria, under Chapter IV of the terizaforcement Agents Act, the
Chamber officially required the NRA and the Ministry of Labad &ocial Policy to add to
the National Classifier of Economic Activities (,the NCEA9 separate code, analogous to
the code of the notary-assistants. The requirement was dithatde necessity the already
authorized assistants to be secured, based on the minimum souoréyshreshold for the
country. We have to underline that we were provided with the @iempksistance on behalf
of the relevant institutions and after additional discussions waréed on with the Ministry
of Labor and Social Policy, reckoned from the 1 January, 2009, th&AM@E updated and a
new official name was established, namely ,assistantaf@ignforcement agents“. The name
was entered in the professions' nomenclature under the fofjaeide: 2422-7011.

3.6.2. Training

During the reporting period, seminars and courses were held in wrdemplement the

Chamber's strategy on the long-term development of the prieatercement agent's
profession in Bulgaria; to a great extend the implementationeoptojects commenced from
the previous reporting period was continued.

Basic accent in the seminars, organized by the CPEA, of cauasehe enforcing of the new
CPC, because the new provisions had to be interpreted and explathesspectively, the
needs and interest on behalf of the colleagues, was thegrea

In February and July, 2008, the Chamber organized seminarsedniithe Enforcement

under the new CPC* as lecturers, famous theoreticians amticpra specialist in the

enforcement in Bulgaria, participated. More than 120 colleagvegelrs took part in the

trainings, mainly private enforcement agents, their officaissistants, as well as legal
advisors and attorneys from external organizations.

The seminar in CPC in July was organized in collaboration wiéhInternational Bank
Institute, which gathered a group of bank legal advisors, membeitse oA ssociation of
Banks, and they were trained together with the private enfor¢esgents. This was a very
beneficial co-operative initiative for the separateiparand participants in the enforcement.
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Assumption in office of the assistant-private enforcemenntagend the new practice under
the CPC, required organizing a seminar for them. The Chambeintmid7 and 8 November,
2008 in the city of Sofia, as the event passed with extremglyinterest on the part of the
participants. The seminar entirely conformed with the amentinerade to the PEAA, and
gave training in practical aspect under Chapter V of the CP@oréement procedure. The
colleagues had the opportunity to get acquainted with the specifiactéiaof the legal
framework, the private enforcement agents work within. Duringltbeussion sessions, they
shared opinions and interpreted cases suggested, as well as gooaégqreegarding with the
judicial decisions' enforcement. The training was conducteddardance with a Chamber's
approved methodology by competent lecturers, members of the guild.

Upon the official start of the Information System of the Enforaenme November, 2008, a
necessity of initial and refresher courses occurred for A&, RAssistants-PEA and the
officers at their offices, now in their capacity of reasteyn's users but not its test version.
The funds for the training were ensured by the Dutch Governmena RRabgram, entitled
~Strengthening the Privatized System of Civil Enforcementie Tirst course was held on 13
December, 2008 in the city of Sofia and 23 colleagues attended\atatond training for 12
people will be organized in February in the town of Veliko Tarnovm dccent is put on the
practical and legal aspects in working with the system ancbatofiling and entering the
everyday activities in the JEIS.

During this year, the Chamber will continue carrying out théing courses development,
and their contents will be updated in accordance with enforcingelweGQPC. Three new
courses will be developed with the help of our partners from Mawgect, and namely: 1)
.European Legislation in the Area of the Enforcement. Regulatins and Practices‘in the
context of Bulgaria being an EU member and the mandatory apelicof the European
instruments regarding the enforcement procedurejnoducing a Manual on Quality
Management at the PEAs' Offices, Standards of Ethics and Biness Skills'; which will
continue our work for introducing advisable basic standards and good @sdatithe private
enforcement agents' everyday work;,Bjaining for Trainers* , a course that will give the
opportunity to more colleagues to acquire the competence and slakssaey to carrying out
courses as lecturers, based on the Chamber's existing metfiedchnd newly developed
ones.

As a whole, the type and frequency of carrying out training esuny the BPEA, will be
specified by the interest of the guild's members, as webyaexternal users. Updated
information about current training may be found on the Chamber's welsitv.bcpea.org in
»rraining and Seminars” Section.

3.6.3. Information System of the Enforcement

Despite the tremendous delay of its start from the beginning eéber, 2008, the JEIS
works normally and already have real users, who take advarddgfes convenience of the
electronic records and filing.

The JEIS is established according to Ordinance No.4 for that@rEnforcement Agents'
Office Archive and contains all the necessary recordsifiogf The work on the Project
began in the year 2006 after preparing a detailed technigghasmnt with the participation
of the Chamber of the PEA, the state enforcement agenteprebsentatives of the Ministry
of Justice. The purposes, set by the JEIS, are ensuring the Iggssibithe working
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processes' automation, providing trustworthy statistics foretifercement (in a national
scale), and establish conditions to implementing control over thetypof the enforcement
agents.

Some functions of the System significantly facilitate theer@ment agents' work, connected
with maintenance of the registers and the technical preparatitime cases (filing). First
months of testing the system revealed lots of disadvantagdsaliy, in the course of work
some other imperfections will be discovered, and this is absohdemal for the start of each
information technologies' product of this kind.

For the users of the JEIS, the private enforcement aget$unctional options exist - either
using its full functionality or keeping the Register of theesa®©f course, the advantages are
revealed in using the first option - entirely electronic rdicay and filing, fast and easy search
of information about the parties to cases, saving a lot of témdinal working time, good
opportunity for efficient management and control of the working prosessd increased
efficiency at the office, easier calculation of the charge the enforcement, fast and accurate
drawing up the half-year and annual reports, easy check ups of thmtsrdue and collected
under the cases and etc.

The JEIS is administered by the Chamber under a license grantie hyS Agency for
International Development (USAID). From technical point of vidgve JEIS is WEB-based
application and database on two servers. The JEIS securityrentped by the technology
used (encrypted connection and restricted access solely foeredistsers), and the 24-hour
supervision and control, exercised by the administrators from tae entre. The
uninterrupted work of the JEIS is guaranteed by the data Centreg thieeservers are located
at.

Within the next 2 years, the Chamber could rely on the financial supygorthe
~Strengthening the System of the Private Enforcement Rfpjénanced by the Dutch
Government Matra Program.

3.6.4. Informational and Administrative Services

Upon a study completed about the efficiency of the Chamber'sriatmmal activities, the
Council adopted the following principles of communication:

- Persistency including the everyday efficient communication with the memsh# the
Chamber and different institutions;

- Purposefulness - developed methods of communication, using all the informational
instruments;

- Critical attitude , including careful check up of the information, received atGhamber
from its members and representatives of the public;

- Diplomacy, expressed in searching a consensus, avoiding the confrontations and

establishing partnerships, which may lead to increasing theeeffic of the Chamber's
communication strategy;
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- Unity, leading to preparing uniform standpoints in common professional probiedniheir
decision.

As a result from the result analysis of the past yweargonsider the positive assessment of the
manner of using the communication instruments for providing the memiigr information
about the BCPEAS' activities and feedback. The national mgsetheld during the year, had
an important role in this process. Each Chamber's memb@ble for establishing the
profession's image. As each member has the right to requireufoent information and
gualitative services, as well as he/she is obliged to wbgke rules and policies, adopted by
the Chamber's managing bodies. Thus, the PEA became an éffi@éssional, performing
public function. The meetings and training resulted in strengthehangeilf-confidence and
professionalism of the guild's members.

Of course, there is a lot more to be desired regarding the akiogmmunications means
between the members and administrative personnel on one handwedrbdte Chamber of
the PEA and the general public, on the other hand. We intend edskistour partners in
Matra Project, the BCPEA's webpage to be redesigned stibya as well as to be renewed
regularly. The News Bulletin - also, as well as essltig an internal forum, where the PEA,
administration and the members of the Chamber's body to be abhe atliany time to
communicate, discuss cases and etc.

During the accounting period, the Chamber continued providing also stidwedard
administrative services to its members - entries in atetioies of the Register, alterations of
circumstances in the Register, certificates' issuisging other documents and official cards,
cases and signs, distribution of the BCPEASs' editions, documenthéost, organizing
national and regional forums and etc.

3.6.5. Other Services

3.6.5.1. ,Judicial Practices in Enforcement“Collection

Of great significance to the Chamber, the collection, suzing

“pu;‘;’“gaﬁ”e”;:l”g and standardizing the practice in the enforcement is, the

cornerstone of which the publication of the Collection
.Enforcement” is; the first issue of this collection was pshwid

| and distributed in the end of the year 2007. The need of such a
' publication is dictated at first place by the necessity thetjpe of

1 the private enforcement agents from different judicial regtons

be specified and unified, and the wider intentions are the
publication to reach the widest range of interested persons (judges,
attorneys, legal advisors, students and etc.).

e : Entering into force of the new CPC made senseless many of the
existing judicial decisions, and the new ones are not enough, whpelued and delayed the
work on preparing the three issues of the book; the two issues, pablisi2008, include
very important and useful articles and materials for the apliestlawyers, connected with:
the amendments to the summoning, enforcement and security prodedineesew CPC; the
powers of the PEA under Art. 2 (2) and 3 of the PEAA; matters,exted with levying VAT
in the event of public sales under the new CPC and the sales baddunicipal Property
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Act; current problems in specifying the charges for the eafoent; crimes against the person
and activity of the private enforcement agent and the enfemecauses under the TSSPC.

3.6.5.2. Project under the Dutch Government Matra Program

Since 1 September, 2008, a two and a half year project is
running aiming to strengthen the system of private enforcement
in Bulgaria. The project is funded by the Government of the
Kingdom of the Netherlands within the framework of the MatagRam and is
managed by the Center for International Legal Cooperation (Gla@jon-profit organization
representing the whole legal community of the Netherlands and egsubroad and coherent
legal expertise. The main beneficiary and partner in Bulgarithe Chamber of Private
Enforcement Agents. The Chamber is the professional orgemzaf private enforcement
agents. Its main responsibilities are to ensure a professiitad@ and discipline of private
enforcement agents, and to provide for their professional developmeé mualification. The
Matra project is targeted towards the Chamber of Privafereement Agents, individual
agents and their staff, legal professionals and the ggnarht.

Prior to Bulgaria's EU accession, the country has introducediieally different model of

enforcement. It is based on the good European practices and egpheiatiodel, existing in

Holland. Bulgaria and the Netherlands have a long story afesstul cooperation in many
areas, including the process of establishing the private enfertte In this area the Dutch
experts played a key role in the reform. This Project iogicél continuation of this

cooperation and responds to the needs of additional assistaheeG@bamber of the Private
Enforcement Agents for strengthening the system of the prinbecement in Bulgaria.

Project objectives are harmonization of the legal framkworcreasing the professional
competence of the private enforcement agents and theirrefioel improving the knowledge
and understanding of the system of the private enforcement amoothéndegal professions
and the public.

Notwithstanding the first steps of the system of the prieafercement are very successful,
additional efforts will be exerted to strengthening the stgbitif the Chamber as a
professional organization and enhancing the services, provideddyeitsuring professional
training program introducing new courses and disseminating good pgdimong its
members. The Project will work for promoting the systemhefgrivate enforcement among
the other legal professions, for training and informing the publhe CILC will provide an
advisory assistance by engaging some leading legal expents imarmonization of the legal
framework.

The partners in the Project are firmly convinced of improving dggtem of the private
enforcement in Bulgaria as an instrument of ensuring the ezftiépplication of the law, its
stability through publishing the results of the Project and intrgake public trust in the
benefits of the new system.

3.6.5.3. ,Integrated Media Campaign for Increasing the Knowledgeof Bulgarian
Citizens about their Rights and Liabilities According to he New CPC” Project
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The Project has been implementing within the period July -
November, 2008 by ,Club - Journalists against the Corruption®,
financially supported by the Government of the Republic of
Bulgaria. The Chamber of the PEA was invited as a partner b
our friends from Journalists against Corruption Club. The idea
of this Project was timely and useful with a view to insieg
the knowledge of the professionally interested parties, as well
as the public as a hole regarding the amendments to the
legislation regarding the new rights and obligations. Profound astdhwedia campaign was
carried out, which final purpose was to provide the Bulgarianeaitiwith confidence and
awareness that he is a member of a legal and demosadiiety, asserting its rights and
thoroughly performs its duties. The role of the CPEA as ang@arh the Project could be
expressed by a few steps: 1) Participation of the privafieraement agents from different
judicial areas in the inquiry of the Institute of Sociologytla Bulgarian Academy of
Sciences, carried out among different representatives oega¢ duilds, entitled ,Level of
knowledge of the new CPC*; 2) Participation of the CPEA irmisar for media together
with the representatives of the scientific society, notargsattorneys regarding presentation
of results on public opinion's study and preparing a draft brochurey-glge and virtual
reception-room, for questions from and answers to citizens; 3j)ipation of our
representatives in the closing press-conference in BTAs R for announcing the results
of the Project.

The Chamber of the PEA will continue working in close collati@nawith the institutions,

media, its Bulgarian and foreign partners because we beliavexactly this way of working
and interaction between the institutions, is the only way to ¢tiote the state system,
interests of the society and citizens in the Republicubfj&ia.

3.6.5.4. Second Annual Ball of the Private Enforcement Agéen

In September, 2007, the Council of the Chamber of the privdtgcement agents at its
ordinary meeting passed a resolution, by virtue of which it annduoffecially the 26
November to be the Private Enforcement Agent's Day. In November, 2007, the first
annual ball of the private enforcement agents was held.

The Bulgarian Chamber of the private enforcement agergbregéd for the second time its
professional holiday on the third anniversary of its establishn@mtthis pleasant occasion
and as a logical and well-deserved end of a year, full ohgetevork, victories and defeats,
disenchantments and success, we had the pleasure and honor tedhgasecond annual
ball of the private enforcement agent$he official event took place on 28 November, 2008
at the Concert Hall of the Central Military Club, city odfa and in the day time it was
preceded by holding a National Conference of the Guild. Tondilly, its preparation passed
emotionally. The private enforcement agents celebrated theliday together with
parliamentarians, ministers, bankers and businessmen, workingradeted assistance to the
reform in the judicial system during the last four yearsefdrm, that slowly and surely leads
to a fast, efficient and legal enforcement.

During the ball, a charity lottery has been organized. The funltected were donated after

the ball to the campaign, organized by the Ministry of Intddothe children of the officers,
who died performing their professional duties.
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The management of the CPEA and its administrative personnetaiyntope their initiative
to become an abided and liked tradition for the entire guilgidars ahead!

3.6.6. Services in Progress

In the present year 2009, a Case Book Collection, entitled ,Enferg&mill be published in
a regular circulation of three issues for the calendarweh a view to collecting practice and
problems in the enforcement, connected with the application of mosisf the new CPC.
The publication will continue being distributed exclusively by the alber of the Private
Enforcement Agents. The topics for the next issue are alrelanlsen, the editorial is also
appointed - judges and lecturers, significant representativéisedegal profession in the
country. We hope that it will become a fact to the end ofseigr 2009.

Up to the present moment we have an interest displayed and aohsatifgtion stated by
private enforcement agents, state enforcement agentgeriavexternal to the system of the
private enforcement, as well as citizens.

Many joint activity activities with our partners in Martaoferct are forthcoming, such as:
developing three new training courses, conducting two round tableghaitparticipation of

judges, lawyers, banks, creditors and media for promoting and skiabla positive image
of the profession among the public; publishing three issues of the Reletin; upgrade and
improvements in JEIS software; trainings in JEIS.

Developing a Uniform Debtors' Register (,the UDR"), is asfethe basic priorities of the
Chamber for the year 2009. The Register will be a uniform &lered database in compliance
with Ordinance No.4. Practically, the entire informatiaequired for developing the UDR,
contains in the registers of the cases brought. The JBt8shpassible the development of the
UDR and that's why it will be crucially important each PEA&zome a real user and keep
his/her Register of the cases brought in the information sy3teenChamber will carry out a
constant control for the strict and timely updating of the UDRbehalf of all users, who
chose to keep their registers solely in the JEIS. This isotie way the truthfulness and
actuality of the data in the URD to be secured, so thaEDf to approve itself as a priceless
source of information about all the creditors in Bulgaria.
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REPORT
On the activity of the Disciplinary Committee
Of the Chamber of the Private Enforcement Agents for tke year 2008

The general characteristics of the reporting period shallédé&tlowing: significant increase
in the number of the disciplinary proceedings (,the DP*), ongadi practice by the Supreme
Court of Cassation, enforcement of the penalties imposess)fiafter the decisions become
effective.

In 2008, fifteen (15) DP have been initiated, the documentation ofi)meore DP has been
submitted to the Chairman of the Committee in December andsitbban brought as a
disciplinary case (,DC") No0.1/2009, because of the objectmpoissibility it to be settled
with a decision by the present Disciplinary Committee.

5 DP of the fifteen (15), are brought upon the resolution of the Chan@®euncil, 9 - upon
the request of the Minister of Justice, and 1 of them wagested by the two competent
bodies.

Order hearings were held regarding all the cases, assvetigarding two cases from the year
2007, one of them stayed and the other one referred back by the 8upoenh of Cassation.
Decisions were passed for all the seventeen (17) D@ hear

The decisions passed imposed penalties, as follows: two censuréges to the amount
from 300 to 9,000 BGN, in six of the decisions it was refuspdralty to be imposed and in
two of the decisions the most oppressive penalty was imposed vataprifrom capacity to
exercise the profession, respectively for 1 and 3 years. OngaBRerminated because of a
prescription.

In three of the DC it was required the PEA to be temporagioved till the DP is
concluded. In two of the cases the members of the DisaigliCommittee refused to impose
the measure. This measure was imposed in one of the D@ wad bbjected and rescinded
by the Supreme Court of Cassation.

The Ministry of Justice objected three refusals a penaltyetanposed, the PEAs objected
two decisions and no decision was attached by the Chamber's Calihoilgh in almost all
cases a lighter punishment was imposed compared to the clameedror six decisions the
term for objections has not expired up to the date of preparingethist. Five DC, which
refusals have been passed for, were brought upon the Ministpr&steand one - upon the
Council's resolution.

Four fines were paid within the accounting period to the amount 3@0rto 5,000 BGN, as
three of them - under decisions, which are not subject to objeciiothisone, upon the
Supreme Cassation Court's decision.

In 2008, the judicial practice in disciplinary cases wasleskttOne decision has been

rescinded and referred back for imposing a penalty. The same oreedmasvith refusal
passed. Upon its new hearing, the penalty measure ,censurédebasmposed. Regarding
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the decision, under which a fine to the amount of 9,000 BGN has beesead) the amount

of the penalty was reduced to 5,000 BGN and the cause afiétision was approved.

Another decision confirms the Disciplinary Committee's decisiamely the one, imposing a
fine to the amount of 500 BGN. It is very interesting tht Supreme Court of Cassation
accepts that the Disciplinary Committee is not bound only in deriag the offences, which

it was referred to by the complaint (or the report on ¢hevant check up).

The offences are various and it is very difficult to be cleskior listed herein. Regarding
more than 90% of the enforcement cases, they were admittedrdbedure was under the
CPC (abrogated). In this sense, the trainings organized by & @Papplication of the new
CPC, being in force from 01/03/2008, turned to be very helpful.Hecessary that they are
held on a regular basis with a view to increasing the qecalifin of the PEA, reducing the
offences to their minimum level and getting acquainted thighgood practices.

As far as in the course of the inspections carried out - havisygeaial subject, or being
planned, or upon a signal, or being random, there is almost no witlweut offences being
ascertained under the Ordinance No.4 for the Private Enfontefgents' Office Archive
(keeping the office records), it have to be worked for theeaf$i training and amendments to
the by-laws.

In 2008, 205 complaints were filed in the Chamber, compared to 162 cotaglai2007.
Their number probably will continue increasing and because the ehéoic objecting the
enforcement agents' actions were limited. Thus, on the groundbkeoforegoing, the
Disciplinary Committee considers that increase in the numbtre disciplinary proceedings
results from rather objective reasons than greater incireéise number of the offences made.

In conclusion, we would like to note that we made a good starthirwork of the
Disciplinary Committee and wish good luck to the colleagubs, will take it.
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REPORT

On the activity of the Control Council
Of the Chamber of the Private Enforcement Agents for te year 2008

The Control Council of the Chamber of the Private Enforcement Agerthe year of 2008
also worked in accordance with its powers and authorities, segulatArt. 64 of the LPEA.
The Chairman of the Control Council and its members tried to @gpercontrol and assist
the Chamber's activity. The Chairman actively partteidan the meetings of the Chamber's
Council and the work meetings of the Chamber's management dhengegional and
national forums.

The general conclusion of the Control Council is that Ghamber worked purposefully,
considering its priorities and consistentlyn the past year, according to the Strategic Plan
adopted, the matters, connected with the improvement of thesprofi and the enforcement
procedure in Bulgaria, as well as assisting the privater@ment agents, were again of a
priority. Positive practices are approved, like the regulgamrzation of national and regional
forums and meetings of the private enforcement agents, webgiport, carrying out joint
seminars on current problems of the enforcement and professiamahgs to the private
enforcement agents.

The Control Council considers that therk of the Chamber's Council complies with the
law; it is principle, transparent and efficientin the past accounting year the Chamber's
Council has held 14 meetings and passed 215 resolutions, 48 of them nitgnoperative
and economic matters, and 167 - concerning complaints filed. Thewred the Minutes
ascertains that the meetings were held regularly andteétiquorum required. All resolutions
comply with the legislation in force, the Chamber's Memoranduuinbg-laws. The Council's
members regularly inform and report at each following meetogitathe performance of the
tasks, assigned to them and the work completed. The adminestsativetary strictly watches
for keeping the terms for implementation of the resolutionsqehs

The relations and interaction between the Chamber and theesiastitutions and public
organizations at a national and regional level continue being improved. It became
everyday practice the members of the Council to carry out bssimesetings with
representatives of the Ministry of Justice, Ministry ohdfice, Ministry of Interior, Traffic
Police, ESGRAON, the National Revenue Agency, the StateiRdies Collection Agency,
the Registry Agency, the Survey Agency, the Commission éosdhal Data Protection, the
Association of Banks in Bulgaria, bank institutions and interndtipagners. The Chamber
participates with particular proposals, connected with the ne®@, @Pmaintains a close
relation with the other professional organizations, like thpr&ne Bar Council, the Notary
Chamber, the Legal Advisors Union and the Lawyers' Union.

Within the accounting periodhe Chamber strengthened its positions as a financially
independent and solvent organizatiprwhich observes the principle of the good and
preventive financial planning. The Control Council considers tmantial activities'

management to be successful. Relatively firm finan@aburce from internal receipts is
ensured. The membership dues are still the basic financigesd®ased on the analysis made
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about the Chamber's financial status in the end of the @l&2@08 and considering the
approximate forecasts for the ratio profits/losses for the yeat, as well as the index of
inflation, a conclusion is made that it is necessary the anuduhe annual membership dues
to be increased.

Under the budget adopted, it was expected the Chamber to havey@at#008 profits to the
amount of 99,600 BGN of annual membership dues, planned on the basis of Hié priv
enforcement agents. At this moment the Chamber's memteeks6ar At the extraordinary
General Meeting in 20086, it was voted and adopted, the membershifcdotgution) to be
paid annually, as a lump-sum, at least until holding the annuar@édvieeting in January for
each calendar year. To the moment of preparing the annual r&féft,of the private
enforcement agents have paid their annual contribution. This gsiggesforming an
adjustment to certain underestimation and neglecting an exyrémgbrtant mechanism for
the normal functioning of the Chamber. Thtiee Control Council recommends again strict
rules and procedures regarding the timely collection of the cimitions to be adoptedThe
Chamber's right to refuse services to members, who sub#ijadatay the payment of the
contributions, shall be applied in the name of the common cause. Mgrém/€hamber is a
financially independent organization and is not financed by stat¢her institutions. This
circumstance raises the necessity other sources for fimptwbe searched, like sponsorship,
product sales and collection of charges.

The main types of expenses for the Chamber within the pastwararconnected with the
support of the Chamber's office and serving the Chamber's memberBnancial resources’
management was trusted to the Central Cooperative Bank on thedgrof a Financial
Resources Distribution Agreement, under flexible scheme of feed-deposits, having
different term of validity, made and entered into as of 12@%/. Good incomes to the
amount of 216,000.00 BGN were realized. Analyzing the expensespared to the work
completed, the Control Council ascertained tihat expenses incurred are grounded and
purposeful they comply with the budget for the year 2008, voted and adopted Bettezal
Meeting and the resolutions of the Chamber's Council. The dmaecial activity of the
Chamber is controlled also by means of carrying out an indepesmaenal financial audit.

The financial archive and Chamber's documentation are keptan open and transparent
manner. All accounting documents are drawn up and kept in accordance with the
requirements of the National accountancy. For each transaatipeement or partnership
concluded, a simplified tender procedure is conducted, as thenammbf the offers shall be
two, as it shall be chosen the one, based on ,price-quantity. idpon the simplified tender
procedures conducted, 9 agreements are concluded with different kexieowaers of
services to the Chamber and sponsors, as follows: 8 ServieeAgnts and 1 Cooperation
Agreement. The performance shall be within the limits of thadeand conditions negotiated
and respectively, the payments due by the Chamber arewthi®the contracted terms.

In conclusion, it can be reasonably said that the Chamber'sssusaue to a large degree to
the assistance, rendered by the media. Today they are oumadgable partnerThe
Chamber's policy in that direction is adequate and useflihe media are present at all
events, important to our organization, and professionally reflecsweress and problems,
and thus, they assist to the Chamber timely to expresstand the interests of its members.

The Control Council of the CPEA consider that within the firsieehyears from its
establishment, the Chamber has been working extremely hardngtkaring the image of
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the new profession and achieving good results. We wish our coleageenbers in the new
Control Council, to work purposefully atrengtheningthe results achieved.
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INCOME STATEMENT

of the Chamber of Private Enforcement Agents

for the period 01 January 2008 - 31 December 2008

BULSTAT: 131568913

Amount in Amount in
thousands of thousands of
Types of expenditures BGN Types of incomes BGN
current| previous| current] previous|
year year year year
a 1 2 a 1 2

A. Oper_atlng activity A. Operating activity income

expenditures

|. Expenses by economic typsd I. Net income of sales of:

Expenses on materials 70 8| Production

Expenses on hired services 64 73|Goods

Depreciation and amortizatior 5 3| services 196 158

costs

Expenses on salaries and wapes 51 30| Other 9 14

Expenses on social securitieg 9 7| Total I 205 172

and welfare allowance

Other expenses 25 27]1l. Income on funding 21

including: [1l. Financial income

impairment of assets - - | Interest income 1L

- including interest of associategd

Provisions - : - -
parties

Total I: 221 148| Revenue from participation -

[I. Adjustment amounts including dividend income -
Positive value adjustments

Balance value of assets stripgjed resulting from operation on - -
financial assets and instrumeits

Expenses of acquisition and . .

I - - | Foreign currency gain

liquidation

of fixed assets operations - - | Other financial income

Variation of inventories of ]

goods and Total 111 11 -

Livestock offspring and growth - - | B. Total activity income (I + 216 193
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I+ 111

Other adjustment amounts

C. Operating loss

(5)

Total Il

IV. Extraordinary income

[ll. Financial expenses

D. Total income (B + IV)

216

193

Expenses on interest payablég

including interest of associate
enterprises

d

Negative value adjustments
resulting from operation on
financial assets and instrume

Foreign currency exchange ra
loss

Other financial expenses

Total lll:

B. Total (I + Il + I1)

221

149

C. Operating profit

44

IV. Extraordinary expenses

D. Total expenses

221

149

E. Accounting profit

44

E. Accounting loss

V. Tax expenditure

Profit tax

Other

F. Profit

44

F. Loss

Total (D+V +F)

221

193

Total (D + F)

221

193

Date:

21.01.2009 Manager: /sgd. ill./ Drawn up by: /sgd. ill./

Georgi Dichev Lilyana Krasteva

Seal
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BALANCE SHEET

of the Chamber of Private Enforcement Agents

BULSTAT: 131568913

till 31 December 2008

ASSETS

LIABILITIES

Amount in

thousands of BGN

Types of expenditures

Types of incomes

Amount in
thousands of BGN

current| previous current] previous
year year year year
a 1 2 a 1 2
. Fixed (long-term) assets A. EQUITY
I. Tangible fixed assets I. Core capital
1. Land, terrain 1. Subscribed capital
2. Buildings and constructiong 2. Outstanding capital
3. Machines and equipment 2 3] 3. Repurchased own shares
4. Equipment Total of group I q 0
5. Means of Transportation Il. Reserves
6. Disbursements on
acquisition and liquidation of 1. Capital premium
tangible fixed assets
7. Other tangible fixed assets 3 4 \Z/élljztsii:lvse of subsequent
Total of group I: g 713. Purposeful reserves 1p7 153
II. Intangible fixed assets including General reserves
1. Ownership rights including Special reserves
2. Program products including Other reserves 197 153
gég\fﬁi‘éi"ts of development Total of group Il: 197 153
4. Other intangible fixed assqts [ll. Financial result
Total of group I 0 0] 1. Accumulated profit (loss) 0 0
[ll. Long-term financial asset$ including Undistributed profit
1. Shares and participation 0 0| including Uncovered loss
including: 2. Current profit (loss) -b 44
Subsidiaries Total of group Il -5 44
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mixed enterprises Total of apportion : 192 197
associate enterprises B. Long-term liabilities
Other enterprises I. Fixed liabilities
2. Investment properties 1. Liabi_lities to related
enterprises
3. Other long-term securities énl_;?;)rllhstclaess to finance
4. Long-term debts including banks
including: 3. Commercial loans liabilitie$
related enterprises 4. Debenture loans liabilities
Commercial loans 5. Other fixed liabilities 76
other long-term debts Total of group I 76 0
Total of group III: ][:haDr?gﬁ]r;ed income and 7
IV. Commercial reputation Total of apportion B: 76 7
1. Positive reputation C. CURRENT LIABILITIES
2. Negative reputation I. Current liabilities
Total of group IV: én{_el?p?rlllgleess to related
V. Disbursements for future 2. Liabilities to finance
periods enterprises
Total of apportion : including banks
B. Current (short-term) assetp Sl.ié_ri]?silities to suppliers and
l. Inventory 4. Commercial loans liabilitie
1. Materials 5. Payables to employees
2. Production ghggﬁgito security
3. Goods 7. Tax liabilities
?o.r\ligtl':gr? animals and animafs 9. Other current liabilities
5. Small livestock 10. Provisions
6. Production in progress Total of group I ( 0

7. Other inventory

Il. Deferred income and
financing
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Total of group I:

0

Total of apportion C:

[l. Current receivables

1. Receivables from related
enterprises

2. Receivables from clients
and suppliers

3. Receivables from
commercial loans

4. Receivables by the force g
court orders

=2

5. Remitted taxes

6. Other current receivables

Total of group II:

[1l. Current financial assets

1. Financial assets in related
enterprises

2. Repurchased own debt
securities

3. Short-term securities

2. Bullion and gems

Other current financial assetg

Total of group I

V. Cache

1. Cash in hand

2. Cache at bank, non-term
deposits

259

196

3. Blocked cash

4. Cash equivalents

Total of group IV:

264

197

V. Prepaid expenses

Total of apportion B:

268

197

Amount of asset

268

204

Amount of liability

268

204

C. Off-balance sheet asset

D: Off-balance sheet liability

Date: 21.01.2009 Drawn up by: /sgd. ill./ Manager: /sgd Lillyana Krasteva Georgi

Dichev; Seal
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